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GLCloudConnect is a cloud-first strategy that enables businesses to use today's technologies in
addressing today's business challenges and opportunities. We do that through a comprehensive cloud
portfolio built around three distinct groups of applications, Communications, Outsourced Customer Care
and Data Centre Hosting Services leveraging GL2CLOUD's Geo-redundant and fully certified Data Centre
facilities (Tier 3, Type Il SOC 2 and PCI DSS certifications).
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CLOUD COMMUNICATIONS OUTSOURCED CUSTOMER CARE DATA CENTRE HOSTING SERVICES

With cloud being the common thread to our offerings, your business has new-found flexibility to move
from the constraints of legacy technology. Each GLCloudConnect offering stands on its own to address
your specific needs; our solutions are highly complementary and can readily be combined, at once or in
phases over time. Whether your technology vision is about cloud migration, adopting new IP-based
service, or embracing digital transformation, GLCloudConnect can be your ideal partner.

WHY GLCLOUDCONNEC T

By partnering with GLCloudConnect, you can level the playing field to compete against the largest
competitors, and to offer your customers innovative alternatives to the mainstream technology offerings.
This is especially important for cloud services, where GLCloudConnect is 100% Canadian-owned, and our
data centre infrastructure is entirely located in Canada.

Doing business with GLCloudConnect is no different, as our partners find our customer-centric culture a
real point of distinction, especially compared to foreign-based companies who only have minimal support
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presence in Canada. The human touch is one of our hallmarks, as we value each and every partner
relationship, and we know how important it is to be easy to do business with you.

Finally, we're just getting started. Our parent, Gold Line, is a true Canadian success story, and views the cloud
as an untapped growth opportunity. Investments will continue to be made to expand our portfolio, and provide
more resources to help our partners be successful. Are you ready to follow us into the cloud?

It's a balancing act, but for many companies today the potential benefits outweigh the perceived risks,
especially as UC platforms can be the catalyst that helps make the connected enterprise a reality. So, how can
businesses start to put in place the building blocks of the connected enterprise by using unified
communications technology together with the latest customer interaction technology? GLCloudConnect's
portfolio addresses all of your customer experience needs. Being cloud-based, our solutions provide agility and
flexibility for you to engage your customers how, when and where they want to engage your business.

GLUC&C | GLCCaaS | GLUCaaS | GLSIP | GLCSR | GL2Cloud

The Group of Gold Line (GL) is a Canadian group of companies specializing in the
research, development, marketing and worldwide distribution of telecommunication
solutions and technology products through four lines of business: Telephony,

Web2Print, WebTV and Business Solutions.

Founded in 1991, GL is today the largest provider of prepaid long distance products
and services in North America, selling over 300 million minutes of long distance
calling per month. GL is also the world's largest provider of multicultural IPTV
programming and operates the world’s largest multicultural ad exchange. GL
also offers hosting services through its state of the art data centre in its head
offices in Markham, Ontario. GL's products are distributed at approximately
100,000 points of sale, by over 1000 resellers (GLAgents) in over 50 coun -
tries.

GLl's mission is to connect people and bring them closer to their family,
business, culture and language through innovative, unique and competi -
tive technology-based products and services.
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